
Volunteer Training



Volunteer Uniform

• Top: Provided in volunteer packet.

• Blue USGJ volunteer polo

• Black USGJ jacket

• Hat: Provided in volunteer packet.

• Black USGJ hat

• Bottoms: Not provided.

• Please wear shorts/skirts/pants in a “neutral” 
tone. 

• i.e. khaki, tan, stone, bone, gray, white, etc.



What to Bring

• Water bottle

• Snacks

• Umbrella and rain gear (if 
performing outdoor tasks)

• Sunscreen

• Bug Spray



USAFA Access

• Access to the golf course will mean access onto 
the base, and ALL volunteers will be REQUIRED 
to pass through the USAFA’s normal entrance 
security checkpoint.

• The USAFA Gate Security Checkpoints will open 
at 5:30 a.m. each morning. Due to construction 
on the North Security Gate, the USAFA 
recommends that all volunteers proceed 
through the South Security Checkpoint.

• Volunteers will need to present state-issued 
identification. This includes anyone in the 
vehicle, not just the driver.

• Be prepared to be questioned and/or have 
vehicles searched—this is standard USAFA 
protocol.

• Please plan accordingly and account for time to 
pass through the Security Gate when 
determining your arrival to the course.



Parking

• Display your volunteer parking credential 
in the front window of your car at all time.

• Included in your volunteer packet.

• If not attending training in-person, 
you will receive your credential in 
Volunteer HQ at your first shift.

• Volunteer parking will only be allowed in 
the main golf course lot on Friday, July 14 
and Thursday, July 20 through Saturday, 
July 23.

• Saturday, July 15 through Wednesday, July 
19, volunteer parking is off site in Lot 5A.



EGC Parking Lot



Parking

• Once parked, shuttles will take you from Lot 5A to 
the back entrance of the clubhouse.

• At the end of your shift, the shuttle pick-up location 
will be near the back entrance of the clubhouse and 
the shuttle will return you to Lot 5A.

• Shuttles run from 5:30 a.m. to 7:30 p.m. daily.



Volunteer HQ

• Volunteer HQ is located in the pavilion.

• All volunteers must check in at Volunteer HQ prior to 
each shift, unless otherwise noted by your committee 
lead.

• This is where you will receive your instructions and 
materials and be directed to your shift location. 

• This is also where you’ll receive your meal ticket for 
your shift.



Shift Times

• The shift time listed on the schedule is the 
time you are expected to be at your 
position, ready to work.

• Please check in at Volunteer HQ 20-30 
minutes ahead of your shift.

• 5:45AM shift start times:

• Do your best. We understand you have to 
get through the USAFA gate, park off site, 
shuttle to the clubhouse, and check-in at 
volunteer HQ. 



Volunteer Meals

• Volunteers eat in Championship dining in the 
Blue/Silver room on the top level of the clubhouse. 
A volunteer meal voucher must be presented.

• Volunteers are allowed one buffet meal per shift 
worked that must be used on the day of the shift. 
This may require you to redeem your voucher 
before your shift begins. Allow plenty of time.

• Breakfast hours: 5:45AM – 10:30AM

• Lunch hours: 11:00AM – 3:30PM



Golf Course 
Evacuation

• In the event of inclement weather, the 
golf course will be evacuated.

• You will be notified of an evacuation 
and resumption by committee leads.

• Volunteers are asked to take shelter in 
their vehicles in Lot 5A. 

• Volunteers are not able to evacuate to 
the clubhouse.

• Once play is resumed, flexibility of 
volunteers is greatly appreciated.



Golf Course Evacuation

• If EVAC is listed next to your shift 
time on the schedule, please see 
Ashley Harrell before leaving 
training.

• If not attending training, Ashley will 
be following up in an email.



Questions and 
Changes

• Off Site: E-mail or text Ashley 

• aharrell@coloradogolf.org | 701-848-
6335

• Calling is not a good option.

• On Site: Visit Volunteer HQ or speak to your 
committee lead



Additional Shifts

• If you are willing to work more 
shifts, see Ashley.



Committee Leads and Breakout Sessions
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